CLIENT
REVIEWS

2022 Testimonials

BELL

ROBERT BELL & COMPANY

“Why can’t every company offer
service like Robert Bell & Co.?”



“Professional knowledgable
extremely courteous”
Highly recommended. Know
their onions - but prepared to
act on our input. Completely
customer focused. Delivered
on all areas of marketing and

selling process. Completely
painless  experience. Old
school professionalism and

expertise. Outstanding
communication and customer
service

“Brilliant team at Horncastle”
Lovely friendly staff, absolute
pleasure to talk to and so so
helpful. Very happy in our new
home. Managed to get in to
the property before Christmas
and get some decorations up
just in time. Thankyou.

Nothing was too much trouble
and sorted any queries that
we had. Brilliant team,
especially Amy and Fran and
would definitely use Bell's
again.

“Friendly & efficient staff!”
Always helpful and reactive to
every query we had.
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“Excellent service, Jill went
out of her way to help with
my purchase”
| received excellent service.
Jill was really helpful in liaising
with all parties to ensure the
sale completed satisfactorily.
Friendly, knowledgeable and
very professional staff. | would

highly recommend.

“Helpful, friendly and

efficient!”
We lived out of the area so
were really pleased with the
help and coordination, from
the agency, in setting up
multiple viewings in a day. The
team (Amy) were very friendly
with good local knowledge
and would definitely
recommend to friends and
family.

“Excellent service”
Jill and the team were
excellent  throughout the
process - would recommend
and definitely use again

“Highly recommended”
Really good communication
and support from start to
finish of the sales procedure.
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“Very friendly, helpful and
quick response”
Jilll was great during the
purchase process. Always got
a friendly quick response to
any query and did everything
she could to resolve any issues
and push the process forward!

“Excellent service,
informative and friendly”
They kept me up to date, were
very helpful and friendly. |
would use them again and am

pleased to recommend them.

“Best estate agent we have
ever used”

We have never had such
excellent service from any
other estate agent. All of the
staff very friendly and
competent, they were a
pleasure to deal with at all
times. A special thank you to
Amy, nothing ever too much
trouble and kept us up to date
with the process.

“Good communications and
updates”
Always kept in touch- Jill
Ramshaw was excellent

“Fantastic service at Robert
Bells”

Jilll at Robert Bells was
absolutely fantastic. She is so
professional and extremely
personable and kind too.
Always quick to respond to
emails and requests and kept
me up to date along the whole
process. She is a credit to the
Business.

“Excellent service throughout
the selling process”
Excellent service from all at
Robert Bell. Unfortunately one
buyer pulled out of the
purchase at a very late stage,
but the staff at Robert Bell
remained positive and pro-
active throughout. | can't
recommend strongly enough
Robert Bell and would not
hesitate to use them again in
future for any subsequent

sale/purchase.

“Excellent service, highly
recommend”
Excellent service from start to
finish. Friendly, professional

and helpful staff.

Find us on Instagram & Twitter
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“Quality service of the
highest order. Once used
would chose no other”

As purchasers most of our
business was  conducted
through our solicitor. However
as the transaction became
protracted, the ability to talk
to the estate agents gave us
an overview of the whole
chain and reassured us every
thing to secure the property
was being done. At no time did

we feel we were being a
nuisance or worrying
needlessly. Our  sucessful

purchase took 5 months.

“Well done”
Kept me informed at all times,
related questions to the
vendors whenever | had any

“They were professional from
beginning to end”
During a protracted and less
than straightforward sale
process and kept us informed

at all stages .We were
particularly grateful to Jill the
sales negotiator who was
most helpful, patient and
supportive. We would
recommend Bells without
hesitation.

“Great professional and
friendly service”

Jill Ramshaw maintained good
contact throughout our
lengthy purchase transaction
period. She maintained
contact with solicitors and
updated whenever possible. |
found her to be friendly,
efficient and very helpful. |
would recommend Bells for
both purchasers and sellers.

“Excellent, professional,
friendly and proactive
service through out process”
Excellent, professional,
friendly and proactive service
from initial valuation of house
and contents to eventual sale
of property. We were kept
informed of developments
during the whole process. We
would highly recommend Bells.

“Good service”
Good communication and all
queries answered promptly.
Wouldn’t hesitate to use them
again.

“Personal and polite service”

Find us on Facebook
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“Great Customer Service!”
The team was so helpful to us.
Moving house can be a
stressful time, and yet the
team at Robert Bell really
pulled out all the stops in
making this a great customer
experience

“Fantastic, highly
recommended”
Fantastic service throughout,
keeping us updated and
making it a smooth and stress
free process. Very happy with
all of the staff at Robert Bell
who went above and beyond -
especially Jill and Natasha
who we were dealing with.
Highly recommend and would

use again in future.

“Fantastic service”

Our negotiator from Robert
and Bell was excellent -
responded to all queries very
quickly and went above and
beyond to make sure our
purchase happened as quickly
as possible. Robert and Bell
were the company we trusted
the most during the whole
process.

“Outstanding!”

An exemplary firm! The staff
are all friendly, kind,
understanding and go above
and beyond. From valuation
through to completion all staff
couldnt have been more
accommodating and helpful,
without them the sale would
not have progressed to
completion before Christmas
like all parties wanted. Not
only do they work tirelessly for
the seller but they also take on
board the buyers needs so
that all parties are happy with
the outcome. Their knowledge
and understanding of the
market is unrivaled and we
wouldn’t use any other. Thank
you all for all your hard work.

“Excellent service”
Very good communication and
quick to resolve any issues.
Friendly and polite staff
always happy to help.

“Friendly and helpful service”
Kept us fully informed
throughout the buying
process.

Regular Market Updates
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“Amazing & very efficient”
They kept me updated
throughout the whole
purchase and chased up any
queries | asked and got back
to me very quickly & effiently .
Great touch with my hamper
box | received | the day | got
my keys..

“Par excellence”
Why can’t every company
offer service like Robert Bell?
A great big THANK YOU to you
all.

“l would recommend Bell's for
all property matters - helpful
at all times”

They have been there to
support and have kept us
aware of how things have
been developing. They have
addressed any queries
promptly and helpfully at all

times.

“Excellent professional
company”
would not hesitate to use this
estate agent again”

“Under challenging
circumstances Nicola got us
over many hurdles and
across the finishing line!”
We are delighted with the
property she found us, and the
service given throughout our

purchase.

“Robert Bell were fantastic”
Couldn't have been more
helpful from first contact to
arrange the viewing right up to
completion and collecting the
keys. Some day all estate
agents may be made this way.

“They give excellent service
with knowledgeable staff”

| have used Bells for over

18years both to sell houses

and manage rental properties.

| canrecommend them.

“Robert Bell were excellent”

From the first viewing to
completion. Always helpful
and on hand to answer any
queries. The staff were always
polite, friendly and engaging. |
would not hesitate to use
them again  and  would
recommend them highly to
anyone.

Giraffe360 Virtual Tours




“Definitely recommend”

| would definitely recommend
Robert Bell & Co. The whole
team are so professional, | felt
completely assured that they
were working hard on my
behalf. From the first visit to
do a valuation right through to
completion day | couldn’t have
asked for better service. A
dynamic team in a long
established company, you
don’t need to look anywhere
else.

“This is a good agent”
Knowing the industry inside
out myself | can highly
recommend Robert Bell as an
agent. I'm moving counties
with my family and the staff at
Horncastle have been very
helpful with our purchase
through them. What should
have been a simple chain
became quite complicated at
the point of exchange with
additional link plus a change
of mind of completion date on
the day of exchange by
another link . All has worked
out in the end. It’'s all about
communication and this
agency does that well.

“Fantastic service at Robert

Bell and Co.”
Jilll ot Robert Bells was
absolutely fantastic. She is so
professional and extremely
personable and kind too.
Always quick to respond to
emails and requests and kept
me up to date along the whole
process. She is a credit to the
Business.

“Friendly, helpful and on the
ball”

“Very helpful, kept fully
informed at all stages”
Also sensitive handling of sale
of family home during a

difficult time.

“Excellent service from all

the Woodhall team”
All the staff in the
WoodhallSpa office dealt with
the sale of my house
efficiently and effectively-
nothing was too much trouble.
A very big thank you to the
team.

Contact us for a valuation

book
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Across over 100
reviews on feefo®®

“Robert Bell were fantastic and
couldn’t have been more helpful
from first contact to arrange the
viewing right up to completion
and collecting the keys. Some
day all estate agents may be
made this way.”

Robert Bell & Company



